Important setup instructions HDX9100:
In order to get the most out of your media star, please download the latest  firmware from the following URL :

http://crazystu.com.au/technicalsupport.php
Please save the Firmware for the HDX9100 to a USB flash disk.

Insert the flash disk into the USB port of the HDX9100PVR.

Browse the USB disk (under the multimedia TAB in menu system)  and select and open the firmware file you have saved.

The upgrade will complete in 2-3mins.

Once completed please perform a factory reset :
Press the menu button, scroll to “Installation” menu.

Select “Defaults Setting”

Enter Passcode 0000

Select and OK the Factory Defaults Option.
Once this is completed, your unit is now ready to use and fully functional.

Please note.  The Hard Disk for the Mediastar PVR  must be formatted in Fat32.  If you purchased a HDD with your PVR, it will already be formatted with this file system.  If not,  you can download a simple to use FAT32 formatting tool from the following link.

Instructions for formatting HDD:
 
Link for fat32 formatting on our website

http://crazystu.com.au/files/fat32fmt.zip
1)Download the file above.
2)Save the file “FAT32FMT.exe” to your C: drive.
3) Insert USB HDD into a USB port directly to your computer, ie. Not an external USB 4 Port Hub.
4) Wait for the drive to be recognized.  When this occurs, very carefully write down the drive letter ie. g:
5)Click Start Menu-> Run
6)Type “cmd” (without the quotes)
7)type “cd\” without the quotes
8) Type “c:\” without the quotes
9)Type “fat32fmt x:” (replace “x” with the drive letter you wrote down before).
10) If you are positive you’ve typed in the correct drive letter type “y” for Yes.
11) Wait a moment for formatting to complete.
12) All done, drive should now be formatted correctly for use with MediaStar PVR.
 

Any questions give me  a call, if I’m not available please leave a message and I’ll call you back.
